
Data Transfer   

Saber Analytics performs a nightly pull of data from your source system to stay in sync with 
your system. The Data Transfer section allows the health center to manage the pull-start 
time and monitor the pipelines’ success. Pipeline runs occasionally fail. In that case, the 
health center can rerun a failed data pull from here.  

Pipeline history  

The Pipeline history provides multiple tools that help the health center admins manage the 
data pipeline(s). Admins can perform the following:  

• Edit the run start time  

• Review past runs  

• Review only the failed runs  

• Perform a manual “Rerun” of data  

The ability to edit or rerun a pipeline run is permissions/role-based.  

  

To use:  

1. Navigate to the Admin settings page.  

2. Click Data transfer in the navigation menu and click Pipeline history.   

3. Use the drop-down menu to select the Pipeline name (Optional).  

4. Use the drop-down menu to select the Date range (Optional).  



Note: If using the Custom date option, you must enter the Start date and End dates 
(Required).  

5. Click Apply.  

6. The Pipeline history will display the run items according to the filter selections.  

7. Review the Status of each pipeline and rerun as needed.   

Pipeline Statuses:   

• Failed: indicates that the run was not completed successfully.   

• Succeeded: indicates that the run was completed.   

 

Editing the start time  

1. Navigate to the Admin settings page.  

2. Click Data transfer and click Pipeline history.  

3. Click the Edit mode toggle on.   

  

4. Use the drop-down menu to update the time as needed.  

Important Notes:  

• Select any time between 9:00 p.m. to 3:00 a.m. Normal business hours are 
excluded to prevent the likelihood of pulling data over while it is actively 
changing.  

• Ensure that the run start time entered is after the server maintenance jobs are 
finished to avoid any conflicts (very important).   

• The time zone for the time entered is the health center’s server time zone.  



  

5. Click Save.  

  

The See History hyperlink is a shortcut to the Admin changes audit log. Use it to review 
the users who made edits to the pipeline run time.   

Note: All timestamps in the Admin changes audit log for Pipeline history will be displayed 
in accordance with the configured About us time zone, ensuring precise and relevant time 
information.  

Rerunning a failed pipeline run  

The Rerun feature lets admin users rerun the most recently failed data transfer.   

1. Navigate to the Administration page.  

2. Click the Failures only toggle on.  

3. Review the list and locate the failed run to rerun it manually.  

4. Important Note: Only the most recently failed run will display the Rerun button for 
failed pipeline data transfers.  

5. Click the Rerun button.  

  

The manually reran pipeline will run and update the status in the Pipeline history. 

 


